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AMENDMENT 



In response to the Final Office Action (Paper No. 10) mailed November 6, 2002, please 
amend the above-identified application as set forth below. 

A marked-up version of the amendments to the Specification and Claims is provided in 
APPENDIX A. 



IN THE SPECIFICATION: 

Please insert the following new paragraph at page 1, line 1: 



-Related Applications 

This application claims priority from U.S. Provisional Application Serial No. 60/153,222, 
filed 13-Sep-1999, entitled "SYSTEM AND METHOD FOR THE CREATION AND 
AUTOMATIC DEPLOYMENT OF PERSONALIZED, DYNAMIC AND INTERACTIVE 
VOICE SERVICES." This application is also related by subject matter to the following U.S. 
Patent Applications: U.S. Application Serial No. 09/454,602 ,filed 07-Dec-1999, entitled 
"SYSTEM AND METHOD FOR THE CREATION AND AUTOMATIC DEPLOYMENT OF 
PERSONALIZED, DYNAMIC AND INTERACTIVE VOICE SERVICES;" U.S. Application 
Serial No. 10/073,331, filed 13-Feb-2002, entitled "SYSTEM AND METHOD FOR THE 
CREATION AND AUTOMATIC DEPLOYMENT OF PERSONALIZED, DYNAMIC AND 
INTERACTIVE VOICE SERVICES, WITH CLOSED LOOP TRANSACTION 
PROCESSING," which is a continuation of U.S. Application Serial No. 09/455,525, filed 07- 
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Dec-1999, entitled "SYSTEM AND METHOD FOR THE CREATION AND AUTOMATIC 

DEPLOYMENT OF PERSONALIZED, DYNAMIC AND INTERACTIVE VOICE 

SERVICES, WITH CLOSED LOOP TRANSACTION PROCESSING," now abandoned; U.S. 

Application Serial No. 09/455,533, filed 07-Dec-1999, entitled SYSTEM AND METHOD FOR 

THE CREATION AND AUTOMATIC DEPLOYMENT OF PERSONALIZED, DYNAMIC 

AND INTERACTIVE VOICE SERVICES WITH REAL-TIME DATABASE QUERIES;" U.S. 

Application Serial No. 09/455,529, filed 07-Dec-1999, entitled "SYSTEM AND METHOD FOR 

THE CREATION AND AUTOMATIC DEPLOYMENT OF PERSONALIZED, DYNAMIC 

AND INTERACTIVE VOICE SERVICES WITH REAL-TIME DRILLING VIA 

TELEPHONE;" U.S. Application Serial No. 09/661,188, filed 13-Sep-2000, entitled "SYSTEM 

AND METHOD FOR THE CREATION AND AUTOMATIC DEPLOYMENT OF 

PERSONALIZED, DYNAMIC AND INTERACTIVE VOICE SERVICES INCLUDING 

MODULE FOR GENERATING AND FORMATTING VOICE SERVICES;" U.S. Application 

Serial No. 10/072,898, filed 12-Feb-2002, entitled "SYSTEM AND METHOD FOR THE 

CREATION AND AUTOMATIC DEPLOYMENT OF PERSONALIZED, DYNAMIC AND 

INTERACTIVE VOICE SERVICES WITH CUSTOMIZED MESSAGE DEPENDING ON 

RECIPIENT," which is a continuation of U.S. Application Serial No. 09/455,527, filed 07-Dec- 

1999, entitled "SYSTEM AND METHOD FOR THE CREATION AND AUTOMATIC 

DEPLOYMENT OF PERSONALIZED, DYNAMIC AND INTERACTIVE VOICE SERVICES 

WITH CUSTOMIZED MESSAGE DEPENDING ON RECIPIENT;" U.S. Application Serial 

No. 09/661,377, filed 13-Sep-2000, entitled "SYSTEM AND METHOD FOR CREATING 

VOICE SERVICES FOR INTERACTIVE VOICE BROADCASTING;" U.S. Application Serial 
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No. 09/661,375, filed 13-Sep-2000, entitled "SYSTEM AND METHOD FOR THE CREATION 
AND AUTOMATIC DEPLOYMENT OF PERSONALIZED, DYNAMIC AND 
INTERACTIVE VOICE SERVICES, WITH SYSTEM AND METHOD THAT ENABLE ON- 
THE-FLY CONTENT AND SPEECH GENERATION;" U.S. Application Serial No. 
09/496,357, filed 02-Feb-2000, entitled "SYSTEM AND METHOD FOR PERSONALIZING 
INTERACTIVE VOICE BROADCASTS;" U.S. Application Serial No. 09/661,471, filed 13- 
Sep-2000, entitled "SYSTEM AND METHOD FOR THE CREATION AND AUTOMATIC 
DEPLOYMENT OF PERSONALIZED, DYNAMIC AND INTERACTIVE VOICE SERVICES 
INCLUDING A MARKUP LANGUAGE FOR CREATING VOICE SERVICES;" U.S. 
Application Serial No. 09/454,604, filed 07-Dec-1999, entitled "SYSTEM AND METHOD FOR 
VOICE SERVICE BUREAU," now U.S. Patent No. 6,263,051, issued 17-Jul-2001; U.S. 
Application Serial No. 09/496,356, filed 02-Feb-2000, entitled "SYSTEM AND METHOD FOR 
THE CREATION AND AUTOMATIC DEPLOYMENT OF PERSONALIZED, DYNAMIC 
AND INTERACTIVE VOICE SERVICES, WITH TELEPHONE-BASED SERVICE 
UTILIZATION AND CONTROL;" U.S. Application Serial No. 09/455,523, filed 07-Dec-1999, 
entitled "SYSTEM AND METHOD FOR REAL-TIME, PERSONALIZED, DYNAMIC, 
INTERACTIVE VOICE SERVICES FOR INFORMATION RELATED TO EXISTING 
TRAVEL SCHEDULE;" U.S. Application Serial No. 09/454,601, filed 07-Dec-1999, entitled 
"SYSTEM AND METHOD FOR REAL-TIME, PERSONALIZED, DYNAMIC, 
INTERACTIVE VOICE SERVICES FOR INVENTORY-RELATED INFORMATION;" U.S. 
Application Serial No. 09/454,597, filed 07-Dec-1999, entitled "SYSTEM AND METHOD FOR 
REAL-TIME, PERSONALIZED, DYNAMIC, INTERACTIVE VOICE SERVICES FOR 
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CORPORATE-ANALYSIS RELATED INFORMATION;" U.S. Application Serial No. 
09/455,524, filed 07-Dec-1999, entitled "SYSTEM AND METHOD FOR REAL-TIME, 
PERSONALIZED, DYNAMIC, INTERACTIVE VOICE SERVICES FOR INVESTMENT- 
RELATED INFORMATION;" U.S. Application Serial No. 09/454,603, filed 07-Dec-1999, 
entitled "SYSTEM AND METHOD FOR REAL-TIME, PERSONALIZED, DYNAMIC, 
INTERACTIVE VOICE SERVICES FOR ENTERTAINMENT-RELATED INFORMATION;" 
U.S. Application Serial No. 09/455,532, filed 07-Dec-1999, entitled "SYSTEM AND METHOD 
FOR REAL-TIME, PERSONALIZED, DYNAMIC, INTERACTIVE VOICE SERVICES FOR 
PROPERTY-RELATED INFORMATION;" U.S. Application Serial No. 09/454,599, filed 07- 
Dec-1999, entitled "SYSTEM AND METHOD FOR REAL-TIME, PERSONALIZED, 
DYNAMIC, INTERACTIVE VOICE SERVICES FOR RETAIL-RELATED INFORMATION;" 
U.S. Application Serial No. 09/455,530, filed 07-Dec-1999, entitled "SYSTEM AND METHOD 
FOR REAL-TIME, PERSONALIZED, DYNAMIC, INTERACTIVE VOICE SERVICES FOR 
BOOK-RELATED INFORMATION;" U.S. Application Serial No. 09/455,526, filed 07-Dec- 
1999, entitled "SYSTEM AND METHOD FOR REAL-TIME, PERSONALIZED DYNAMIC, 
INTERACTIVE VOICE SERVICES FOR TRAVEL AVAILABILITY INFORMATION;" U.S. 
Application Serial No. 09/661,189, filed 13-Sep-2000, entitled "SYSTEM AND METHOD FOR 
VOICE-ENABLED INPUT FOR USE IN THE CREATION AND AUTOMATIC 
DEPLOYMENT OF PERSONALIZED, DYNAMIC, AND INTERACTIVE VOICE 
SERVICES;" U.S. Application Serial No. 09/496,425, filed 02-Feb-2000, entitled "SYSTEM 
AND METHOD FOR THE CREATION AND AUTOMATIC DEPLOYMENT OF 
PERSONALIZED, DYNAMIC AND INTERACTIVE VOICE SERVICES, WITH THE 
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DIRECT DELIVERY OF VOICE SERVICES TO NETWORKED VOICE MESSAGING 

SYSTEMS;" U.S. Application Serial No. 09/454,598, filed 07-Dec-1999, entitled "SYSTEM 

AND METHOD FOR THE CREATION AND AUTOMATIC DEPLOYMENT OF 

PERSONALIZED, DYNAMIC AND INTERACTIVE VOICE SERVICES, INCLUDING 

DEPLOYMENT THROUGH DIGITAL SOUND FILES;" U.S. Application Serial No. 

09/454,600, filed 07-Dec-1999, entitled "SYSTEM AND METHOD FOR THE CREATION 

AND AUTOMATIC DEPLOYMENT OF PERSONALIZED, DYNAMIC AND 

INTERACTIVE VOICE SERVICES, INCLUDING DEPLOYMENT THROUGH 

PERSONALIZED BROADCASTS;" and U.S. Application Serial No. 09/661,191, filed 13-Sep- 

2000, entitled "SYSTEM AND METHOD FOR THE CREATION AND AUTOMATIC 

DEPLOYMENT OF PERSONALIZED, DYNAMIC AND INTERACTIVE VOICE 

SERVICES, WITH REAL-TIME INTERACTIVE VOICE DATABASE QUERIES. '^" e3 — 
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